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National Grid
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US Regulated

Electric

• MA: 1.13M Customers

• NY: 1.45M Customers

• RI: 426k Customers

• Total: 3.01M Customers

Gas

MA: 780k Customers

NY: 2.18M Customers

RI: 230k Customers

Total: 3.19M Customers

US Business



Smart Energy Solutions

 2-year pilot program (1/1/15 – 12/31/16)

 ~15,000 smart meters across Worcester, MA

 Opt-out design with time-of-use and peak-

time rebate pricing plans

 Customer in-home technology packages

 Up to 30 “Conservation Days”

 Choice, control, and convenience

 “Listen, Test, Learn”
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Year 1 in review
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Going Forward
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 Develop Energy Signatures

 Better Customer Data = Better 

Customer Programs

 Better Grid Data = More 

Efficient Planning/Investments

 Excited to “Listen, Test, 

Learn” in year 2 and beyond


