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Executive Summary

New Hampshire residents and businesses face some of the highest energy costs in the nation. Many 
customers, including low- to moderate-income customers and those located in remote and rural areas, face 
uniquely high market barriers and costs. Energy efficiency can help lower energy bills and improve energy 
resilience, but there are barriers to adoption. Customers are often unaware of the opportunity to lower 
energy costs through energy-efficiency measures or may not have the ability to purchase the more efficient 
equipment, as may be the case with tenants. These barriers limit the uptake of cost-effective, energy-saving 
projects. Increasing the adoption of energy-efficient technologies and improving building envelopes through 
market-driven approaches would significantly reduce statewide energy consumption and lower energy bills 
for New Hampshire residents and businesses. Investing in energy efficiency also reduces reliance on imported 
fuels, generates local employment opportunities, improves grid reliability and resilience, and reduces the 
need for costly infrastructure. Tools and programs exist that the state can build on to make this investment. 

New Hampshire has advanced energy efficiency as a strategy to lower energy costs for several years. The 
state’s electric and gas utilities and the New Hampshire Electric Cooperative collaborate to offer statewide 
energy efficiency programs under the NHSaves brand. Programs include weatherization services to low-income 
customers in conjunction with the Community Action Agencies, new construction and major renovation 
projects that must exceed the minimum efficiency set by the 2018 International Energy Conservation Code 
(IECC), and a variety of other offerings designed to help customers throughout New Hampshire overcome 
market barriers. These initiatives serve all customers in New Hampshire, offering incentives for energy-
efficient technologies, targeted assistance, and workforce development. Expanding and streamlining existing 
policies and programs can help New Hampshire tackle higher energy costs. The state can find new ways to 
reach and prioritize underserved markets and align and expand utility investments. 

The Opportunity 

Administrators of NHSaves are currently implementing the 2024-2026 Statewide Energy Efficiency Plan. 
Planning and stakeholder engagement for the 2027-2029 Statewide Energy Efficiency Plan begins in 
September 2025, in advance of submission of final plans in July 2026 to the New Hampshire Public Utilities 
Commission (NH PUC). This presents a timely opportunity for stakeholders interested in energy access and 
affordability, housing, workforce development, and system reliability to shape New Hampshire’s energy future. 

National-level programs also favor continued support for energy efficiency. From 2025 to 2031, New 
Hampshire will implement Home Efficiency Rebate (HER) and Home Electrification and Appliance Rebate 
(HEAR) programs through the U.S. Department of Energy. The state has been allocated almost $70 million 
for both programs through the Inflation Reduction Act; these funds have been conditionally approved. 
Additionally, ENERGY STAR, a national market-based program to advance energy efficiency, has received 
bipartisan support in both chambers of the U.S. Congress to be funded and implemented for fiscal year 2026.



Energy Efficiency in New Hampshire: A Strategy to Lower Energy Bills & Improve Energy Resilience | 4

Recommendations 

This report lays out the current landscape of energy efficiency policies in New Hampshire, across sectors 
and actors, and provides four key recommendations to advance cost-effective efficiency policy. Many of 
these actions build on a strong track record of existing policies and programs to lower bills for residents 
and businesses, support the local workforce and economy, and create cost-effective solutions for reliability, 
resilience, and flexibility of the energy system. The entire ecosystem of stakeholders, from utilities to 
regulatory authorities, non-profits, and the legislature, has a part to play in achieving the state’s energy 
availability and affordability goals.

As outlined below, each category outlines key steps that can be taken in the near and long term to advance 
energy efficiency in New Hampshire: 

1.	 Support NHSaves energy efficiency policies and programs to capture all available cost-effective 
energy savings and lower bills for households and businesses. Ensuring cost-effectiveness and 
affordability is critical in New Hampshire, where energy costs are high and housing is expensive. This 
can be achieved through continued investment in NHSaves energy efficiency programs, which have 
had a strong track record. This section recommends program modifications and regulatory changes 
that invest in NHSaves to lower bills for all New Hampshire residents and businesses. 

2.	 Increase access to residential weatherization across the state. Holistic building improvements 
like weatherization can save energy, reduce customer costs, and reduce peak electricity demand. 
Implementing weatherization measures can have a high upfront cost and lead to deferrals if homes are 
in need of repair or electrical system upgrades. New Hampshire can overcome barriers by combining 
funding from different programs, increasing engagement campaigns, and targeting customers with the 
highest need. This section provides tools and strategies to incorporate into NHSaves, as well as other 
state and community programs to increase access to weatherization. 

3.	 Update building codes and appliance standards to save energy and money. Strong, consistent codes 
and standards address market barriers, drive long-term improvements, and raise the overall quality of 
products and buildings available to consumers. New Hampshire’s building energy code currently lags 
the state’s other building codes, and its appliance standards were last adopted in 2008. This section 
outlines strategies to grow the code workforce, improve building energy codes across the state, and 
update appliance standards to help households lower their energy bills. 

4.	 Prioritize energy efficiency in utility regulatory reform for reliability, resilience, and affordability. 
Utilities and regulators play a critical role in operating a reliable and resilient grid that delivers 
electricity at competitive prices. They can also unlock data and align key initiatives across their 
portfolio—including demand response, time-of-use rates, and utility regulatory policies—to 
improve affordability, reliability, and efficiency. Many of these policies and programs already exist 
in New Hampshire but can be scaled. The NH PUC can work with utilities to improve deployment, 
performance, and service delivery. This holistic approach benefits the grid and ultimately reduces 
costs for customers and ratepayers. 
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Introduction

New Hampshire has the fifth-highest average electricity retail prices in the United States1.  High prices impact 
residents throughout the state and especially low-income residents, who spend an average of 9.4 percent of 
their income on all energy costs and as high as 14.3 percent.2  This is significantly higher than 6 percent, often 
used as the threshold that is considered “high energy burden.” Energy efficiency is a least-cost energy 
resource that can help combat rising energy bills and support New Hampshire’s economy by reducing energy 
waste, improving energy resilience, and growing the local workforce.3  

New Hampshire has a long track record of successful energy efficiency 
programs that provide direct benefits to the state’s residents and 
businesses.4 Since 2012, every dollar invested in efficiency has resulted 
in $3.66 in lifetime benefits. For workforce, energy efficiency employs 
11,628 jobs in the state, which is more than half of New Hampshire’s 
energy sector jobs (52 percent).5 These jobs are through local small 
businesses, with over 80 percent of the energy-efficiency workforce 
employed at companies that have less than 20 employees.

There is potential to increase energy efficiency through policy and program changes. Increased adoption of 
energy-efficient equipment and building envelope upgrades could reduce energy use by 9.9 percent in the 
state, with the potential to reduce average annual energy bills for low-to-moderate income households by 
40 percent.6 The commercial sector alone has the potential to decrease electricity use by 30 percent and gas 
use by 31 percent. If the state were to adopt the best-available upgrades to improve efficiency in buildings, it 
stands to save $210 million in total system costs by 2030.

Several barriers to adoption need to be overcome.7 

●	 Imperfect Information on the Benefits of Energy Efficiency: Households and businesses typically do 
not have access to information such as energy bill data when they purchase or rent a home. Increasing 
customer knowledge on the performance of buildings can encourage them to make efficiency 
upgrades. 

●	 Split Incentives: While landlords make decisions about energy use in homes and buildings (e.g., 
appliance purchases and building energy performance), they do not have an incentive to invest in 
energy-efficient options if tenants paying the energy bills would benefit from those upgrades. The new 
construction market also faces split incentives. Builders prefer to keep upfront costs low because they 
do not pay the energy bills and therefore have no incentive to invest in more energy-efficient practices 
that are cost-effective over the long term.

●	 High Upfront Costs: This barrier exists for both retrofitting current homes and constructing new ones. 
Building improvements can be prohibitively expensive for customers. High upfront costs prevent 
investments into upgrades that would result in long-term cost savings. Additionally, when retrofitting 
homes or purchasing new appliances, often the more energy-efficient appliances have higher upfront 
costs but can lead to greater reductions in energy bills over time. 

$3.66
Lifetime benefit from every 
dollar invested in  
energy efficiency  
since 2012
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This report describes actions the state can take to address these as well as additional market barriers and 
increase energy efficiency through four pathways: supporting robust NHSaves energy efficiency programs, 
increasing access to residential weatherization, updating building codes and appliance standards, and 
prioritizing energy efficiency in utility regulatory reform. 

Support NHSaves Energy 
Efficiency Programs

Increase Access to 
Residential Weatherization

Update Building Codes and 
Appliance Standards

Prioritize Energy Efficiency 
in Utility Regulatory 

Reform
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Part 1:

	 Support NHSaves Energy Efficiency Programs to Capture All Available Cost- 
	 Effective Energy Savings.

Energy-efficiency programs offer a range of low-cost practices and policies that lower bills 
for consumers and reduce infrastructure costs, while increasing energy reliability. The 
state’s electric and gas utilities and the New Hampshire Electric Cooperative collaborate to 
offer statewide energy efficiency programs under the NHSaves brand. NHSaves is funded 
by ratepayers, a portion of the Regional Greenhouse Gas Initiative (RGGI) revenues, and 

the ISO New England Forward Capacity Market. 8 NHSaves programs provide statewide offerings including 
weatherization services to low-income customers in conjunction with the Community Action Agencies, 
new construction and major renovation projects that must exceed the minimum efficiency set by the 2018 
International Energy Conservation Code (IECC), and a variety of other offerings designed to help customers 
throughout New Hampshire overcome market barriers.9 

In more recent years, energy efficiency programs have been at risk in New Hampshire. In 2021, NHSaves was 
almost eliminated when the PUC rejected a proposed plan and ordered the utilities to return to “market-
based efficiency,” which relies on minimal to no investment in market transformation programs, like NHSaves. 
Such an action would significantly reduce or eliminate rebates or incentives for efficiency programs.10 The 
rejection of the order led to issues for the local workforce as well as many contractors experienced program 
funding stopping and starting, which slowed their work and left their businesses in a state of limbo.11 

In 2022, HB549, An Act Relative to the System Benefits Charge and the Energy Efficiency and Sustainable 
Energy Board, required PUC approval of the next cycle and maintained the program.12 HB549 modified the 
NHSaves programs as well through setting funding limits to 2018 levels, establishing a low-income spending 
goal, requiring that utilities achieve 65 percent of savings from the electrical system, and mandating the use of 
the Granite State Test, a jurisdiction-based benefit-cost analysis, to assess NHSaves programs. 

With the passage of HB549, energy efficiency programs in the state were able to continue but were limited 
in their funding. A spending cap results in lower savings achieved and lowers the potential economic benefits 
of programs.13 NHSaves has the potential to save more energy and bring more benefits to the people and 
businesses of New Hampshire. 

Below are some recommendations to ensure NHSaves continues to capture cost-effective energy efficiency 
savings for the state’s residents and businesses. 

1.1 Maintain and update the Granite State Test to ensure it fully captures the value of energy 
efficiency investments and aligns with New Hampshire’s evolving policy goals.

Screening energy efficiency programs for cost-effectiveness ensures that efficiency programs deliver net 
benefits to ratepayers and support statewide economic and energy goals. A jurisdiction-specific test, like the 
Granite State Test (GST), ensures that the benefit-cost analysis reflects the regulatory priorities of a state and 
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can assess programs for consistency with state policy and priorities. 14 The GST is a result of a PUC-facilitated 
working group that met to ensure the NHSaves cost-effectiveness framework reflected New Hampshire 
policies. The working group used the National Standards Practice Manual framework to identify a test that 
includes metrics aligned with New Hampshire’s energy goals, including fuel savings, water savings, low-income 
non-energy benefits, and the benefits of reduced emissions. Maintaining and continuing to update the Granite 
State Test will ensure NHSaves programs are evaluated in line with New Hampshire’s energy goals and provide 
an opportunity to include additional priorities. Potential priorities to include are energy affordability and 
arrearage savings, peak demand reductions, and health and safety benefits for market rate and low-income 
customers. Using a transparent and accessible public participation process, as was used to establish the 
Granite State Test, allows for consideration and incorporation of new information and metrics related to state 
policy goals. Stakeholder feedback, actively sought and deliberately incorporated into regulatory decisions, 
can play an important role in bringing awareness to additional benefits to account for and priorities to include. 
For example, in Michigan, the Benefit-Cost Analysis Tool Collaborative is looking at adoption of an updated 
BCA test that is capable of modeling both efficiency and distributed energy resources.15

1.2 Remove barriers to customer choice for fuel-switching to high-efficiency appliances and 
lower energy burden.

Currently 60 percent of residents in New Hampshire heat their homes with delivered fuels.16 Switching from oil 
or propane to a high efficiency heat pump can lower a customer’s energy use and has the potential to reduce 
a resident’s annual heating costs by $1,300 in New Hampshire.17 Yet these conversions are not able to occur 
through NHSaves, limiting customer choice to fuel-switch. This occurs because program administrators cannot 
claim savings for converting oil, propane, and wood systems to high performance electric HVAC systems such as 
heat pumps. This market barrier prevents NHSaves from offering programs to customers with delivered fuels, 
missing an opportunity for capturing externalities such as energy savings and affordability. Research has shown 
that homes with delivered fuels are disproportionately single-family, rural, and older residents who stand 
to benefit the most from a reduction in energy costs. Additionally, such conversions can save customers an 
average of $700-1,000 and up to $1,300 in annual heating costs.18 Moreover, switching from heating with fuels 
like oil and propane to efficient electric heat pumps also improves health and can reduce maintenance costs.19 
Limiting the use of delivered fuels also keeps money in the local economy. In Coos County, a study estimated 
that 80 percent of each energy dollar leaves the state of New Hampshire to pay for fossil fuels.20 To enable 
NHSaves to offer these programs, NH PUC could adopt a specific delivered fuels savings goal. Maine currently 
uses a heating oil and other fuels goal expressed in MMBtus to drive savings in homes with delivered fuels. 

1.3 Remove the requirement of 65 percent electrical savings to promote weatherization plus 
electrification.

Weatherization of a home can reduce energy bills between 12 and 20 percent.21 These programs usually 
provide customers with measures such as air sealing and attic insulation. NHSaves has a statutory restriction 
that electric utilities must achieve at least 65 percent of their total savings from electric system savings. 
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Residential weatherization programs in the state result in some electric cooling load reductions in the 
summer months but the biggest savings are from use of heating oil, propane, kerosene, and wood in the 
winter months.22 This 65 percent requirement of electric savings effectively caps the amount of weatherization 
projects NHSaves electric utilities can complete at 35 percent. Removing the 65 percent cap would enable 
NHSaves to provide weatherization projects. Removing the cap would also acknowledge that the landscape of 
energy efficiency programs is changing. NHSaves used to rely on converting lighting stock to energy-efficient 
LED lamps and fixtures for most savings, but the success of these programs has eliminated the need for lighting 
incentives.23 As a result NHSaves could look to increasing investment in residential weatherization, which would 
lower costs for homeowners and demand on the grid. New legislation is required to remove this cap. 

1.4 Create an NHSaves-certified contractor network to improve contractor training and 
customer access to qualified contractors.

Currently, energy efficiency employs the most residents out of any energy sector in New Hampshire (52 percent) 
and is the fastest-growing energy sector.24 Figure 1 shows the amount of employees in each energy sector 
in New Hampshire in 2024; energy efficiency jobs encompass designers, manufacturers, and installers of 
building upgrades, educators of property owners and managers, building data analysts, and financial officials 
who review and provide loans. Over 40 percent of energy efficiency businesses in the state are small, local 
businesses with 1-5 employees. Furthermore, most of these businesses are small businesses just starting out. 
Investing in energy efficiency is investing in their growth and future. The 2024-2026 NHSaves plan alone is 
estimated to support 1,718 full-time jobs including home energy auditors, installation contractors, and energy 
service company employees.25 To help support this workforce and encourage new entrants, NHSaves could 
create a certified contractor network that both educates and certifies contractors and residents and that 
businesses could use to find qualified contractors. These networks can support weatherization, HVAC, water 
heating, and other professionals in the state. A qualified contractor network benefits consumers and contractors 
by spreading and standardizing best practices, providing regular training, and allowing customers to easily find 
trusted contractors. By engaging with existing and new contractors and standardizing training, New Hampshire 
can build a more reliable, trusted workforce that benefits both tradespeople and the local community. 

Figure 1. Employment numbers across energy sectors in 2024; TDS stands for transmission, distribution,  
and storage, and EPG stands for electric power generation.26 
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An online, searchable tool can allow customers to identify contractors in their area and see what products and 
measures they offer, such as Efficiency Maine’s Find a Qualified Partner feature.27 In return for participation 
in Maine’s network, contractors receive training and marketing opportunities. New York State has developed 
a Quality Policies and Procedures manual, as well as a series of inspection checklists contractors can utilize.28 
New Hampshire might consider offering similar benefits to its contractors.

1.5 Establish a Total Systems Benefit goal for NHSaves to drive baseline and peak savings.

A total systems benefit (TSB) metric is a dollar value that shows the benefits energy efficiency provides to 
a state’s grid by accounting for when energy is used and how it is generated. 29 This metric can be used as 
a goal for energy efficiency programs instead of electric and gas savings, creating a single metric to drive 
programs to save electric, gas, and other fuels. Additionally using a TSB as a program goal can account for 
the hourly usage, driving both baseline energy savings and peak demand savings in program design.30 This 
approach captures additional benefits of savings during the hours that are costliest for the grid. A TSB goal is 
calculated by looking at the avoided hourly costs for energy use, generation capacity, and demand reduction. 
Because of its use of very granular data, the TSB can inform energy efficiency programs, demand response, 
and even grid infrastructure investment. Using a TSB as the primary metric representing energy benefits can 
motivate program administrators to focus on implementing measures that generate higher value savings than 
standard ways of setting efficiency goals31—driving utilities to optimize investments in energy efficiency and 
lower energy bills for New Hampshire ratepayers. Further, a TSB can be adopted grid-wide to assess future 
investments in demand response and grid infrastructure.

 
Part 2:

	 Increase Access to Residential Weatherization Across the State. 

Holistic building improvements like weatherization can reduce customer costs, improve 
energy efficiency, and reduce peak electricity demand. Deep energy efficiency retrofits offer 
dramatic reductions in a building’s energy use through air sealing and insulation, building shell 
improvements, and upgrades to HVAC and water heating appliances.32 Not only do these upgrades 
improve building performance, but they can also have positive impacts on occupant health through 

improved indoor air quality and moisture control. Deep energy efficiency retrofits can also play an important 
role in proper sizing of space- and domestic water conditioning by reducing heating and cooling loads prior to 
replacing mechanical systems. In the long term, this can help reduce energy use in homes and lower strain on the 
grid, which decreases the need for grid infrastructure investments and therefore lowers costs on ratepayers. 

A significant number of New Hampshire residents are highly energy burdened, meaning that the percentage of 
their income spent on energy bills exceeds 6 percent.33 In fact, New Hampshire households spend on average 
9.4 percent of their income on combined home and transportation costs, and in rural areas that number 
jumps to 14.3 percent.34 Expanded access to weatherization and whole-house upgrades can help more 
households who are energy burdened lower their energy bills through efficiency. 

https://cleanheat.ny.gov/assets/pdf/Quality-Policies-Procedures.pdf
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In New Hampshire, residential and commercial customers can receive weatherization assistance through 
the NHSaves programs.35 Additionally, low-income residents can seek weatherization funding from the 
federally funded Weatherization Assistance Program (WAP) and ratepayer-funded Home Energy Assistance 
(HEA) program through initiatives jointly offered by local Community Action Agencies and the utilities.36 The 
Weatherization Readiness Fund (WRF), as part of WAP, addresses structural and health and safety issues that 
cause deferrals. However, WAP, HEA, and WRF have limited funds and cannot cover all needed repairs in the 
state. 

Alongside the recommendations outlined below, it is important to remember that within communities 
coordination and partnership with trusted community touchpoints will be vital to ensure program 
participation. Communications, educational materials, and small self-install measures could be disseminated 
through churches, municipal Chambers of Commerce, organizations serving immigrants and refugees, food 
banks and pantries, and other non-profits that have long-standing relationships with their communities.

The state can take the following steps to reduce energy burdens for New Hampshire households through a 
focus on expanded levels of household weatherization. 

2.1 Improve low- and moderate-income residents’ access to information about energy usage 
through home energy labeling.

A key barrier that low- to moderate-income customers face 
to weatherization is a lack of access to information about 
their energy usage, awareness of the causes of energy 
waste, possible home improvements, and available program 
offerings. Imperfect information is a market barrier that can 
be overcome by providing more and better data—in this 
case, information on a property’s energy performance. Home 
energy labeling programs are one way to increase awareness 
of energy efficiency upgrades, by providing homeowners and 
renters with a summary of the home’s energy use and costs 
and suggesting resources and recommendations for energy 
efficiency improvements, which often result in health and 
financial benefits. Similar to a miles per gallon sticker on a car, 
such a label can help homeowners and prospective buyers 
better understand efficiency and performance characteristics. 
As an example of a successful program, Vermont’s Home 
Energy Profile uses public data and information added by the homeowner with an automated energy model 
to easily produce a label without the cost or accessibility burden of traditional in-home audits.37 As another 
example, Efficiency Maine provides a savings calculator to calculate a home’s overall energy efficiency based 
on square footage and annual fuel use.38 Some utilities in New Hampshire offer Home Energy Reports, which 

Figure 2. Energy Burden by Census Tract in 
New Hampshire from the DOE LEAD Tool.

Energy Burden (% income)

	0 to 5%
	5 to 7%
	7 to 8%
	8 to 9%
	9 to 10%
	10 to 15%_
	County Boundaries_
	State Boundaries_
	Census Tract Boundaries

https://www.energy.gov/scep/slsc/lead-tool
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educate customers on their energy consumption and offer energy-saving tips.39 Home labeling enables 
residents to compare their home’s energy usage to others and can inform potential buyers and renters, 
which would increase transparency and enable customers to make more sound purchases.40 Energy costs are 
estimated to be the second-largest cost of owning a home, but customers may end up purchasing inefficient 
homes without knowing it.41 Homes with higher efficiency ratings also tend to have lower mortgage default 
rates, which makes them attractive to borrowers and lenders. 

2.2 Improve low- and moderate-income residents’ access to weatherization programs with a 
home upgrade hub.

Low- and moderate-income customers also face two more key barriers: costs and deferrals. Weatherization 
improvements in New Hampshire averaged $8,497 in 2022, proving prohibitively expensive for many 
residents.42 Deferrals occur when barriers such as mold, asbestos, leaks, or plumbing or electrical problems 
are found through the initial audit, preventing a home from receiving weatherization. To address these 
barriers, NHSaves or another program could provide a single, streamlined offering of home improvements that 
stacks funding and technical assistance from multiple sources, including federal, state, and local programs, to 
provide free or highly subsidized retrofits. Such programs, called home upgrade hubs, can help all customers, 
especially those with limited capacity for finding and coordinating contractors, for a set of discrete building 
upgrades. As an example, in Philadelphia, the Built to Last Program braids funding to provide access to utility 
and repair programs, as well as legal, health, and housing services, in a seamless package.43 Until American 
Recovery and Reinvestment Act funding ran out, New Hampshire ran a similar program from 2010-2013, NH 
Better Buildings, which established offices in three “beacon” communities, from which staff helped building 
owners navigate the complicated array of resources for deep energy retrofits, completing over 1,200 energy 
audits and 1,000 upgrades of 15 percent energy savings or more.44 Additionally, a streamlined hub should 
incorporate other energy affordability programs, including the Low Income Home Energy Assistance Program 
(LIHEAP) and income-qualified discount rates, to help ensure long-term affordability for households with high 
energy burden. 

2.3 Focus on weatherization for customers with the highest energy burden.

Low-income households have a 27 percent higher energy use, meaning they require substantially more energy 
per square foot of their home. This leads to increased energy bills and energy burdens for the home and 
inefficient use of energy on the grid.45 Weatherization programs can tackle this issue through improving the 
shell of a home. These programs lower the energy use of the home, resulting in annual energy bill reductions 
of 10-13 percent, and lower energy use on the grid, resulting in increased reliability and resiliency.46 While 
weatherization programs are offered through various entities, there is not enough funding to tackle the 
need. To ensure customers in greatest need receive the benefits of weatherization programs, utilities and 
other implementers can target weatherization to customers with high energy usage or who are in arrears and 
having difficulty paying their bills.47 These programs identify customers most in need and provide one-on-one 
assistance, allowing residents to take advantage of current program offerings. They result in targeted savings 
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for the home and decrease electric demand on the grid. In Illinois, Ameren ran a similar pilot that targeted 
customers with high arrearages.48 This pilot included a coordinated, streamlined process set up with technical 
assistance throughout the process.49 Customers in arrears were referred to a Home Efficiency Specialist, 
who answered questions and confirmed eligibility. They then received a home energy assessment and were 
assigned Program Allies who installed their weatherization measures. Customers who received comprehensive 
measures saw an annual reduction of $189 in energy bills and 7.71 percent in energy usage.

2.4 Implement new strategies focused on geographically clustered, underserved customers.

Forty-seven percent of New Hampshire residents live in rural areas, where energy-efficiency programs face 
unique challenges. 50 In these areas, it is difficult to find contractors, there are fewer community touchpoints, 
and sometimes there is a higher concentration of low-income households and mobile homes.51 To overcome 
these barriers, NHSaves or a similar program could offer targeted community-based initiatives that lower 
costs for a clustered community of customers. As an example, Maine offered Weatherization Weeks through a 
collaboration between Efficiency Maine Trust and the Island Institute, which serves as a best practice approach 
for improving weatherization service delivery for remote and rural areas that currently face a gap in service.52 
This program enabled 6-10 homes at a time to be assessed, insulated, and air-sealed over the course of a 
week, which brought down the cost of projects on islands in Maine to achieve parity with the cost of work on 
the mainland. A similar strategy in New Hampshire would help lower cost barriers. This is especially important 
for rural households in New Hampshire homes that heat with delivered fuels, as they experience higher 
energy costs.53 For small businesses, similarly geographically targeted initiatives like the Main Streets initiative 
offered by NHSaves could also improve energy efficiency services by offering no-cost energy assessments and 
incentives for a range of energy efficiency improvements.54 The state might consider offering a similar effort 
focused on the residential sector. Aside from weatherization, New Hampshire might also explore the feasibility 
of implementing neighborhood geothermal projects in areas primarily served by delivered fuels that are hard 
to reach with electric or gas lines, in order to decrease customer energy bills and build in grid resilience.55 

2.5 Implement a multifamily housing sector-focused strategy.

More than 150,000 households in New Hampshire rent their homes,56 and many are facing higher costs, with 
rents rising faster than inflation and average wages over the past decade.57 New Hampshire has recently 
passed legislation that can help this market; SB4, An Act Relative to Commercial Property Assessed Clean 
Energy and Resiliency (C-PACER), was signed into law, which operationalizes an existing program that enables 
loans taken out for energy efficiency improvements to be paid back as part of property taxes. This is a useful 
tool that commercial property developers can use to finance weatherization upgrades for projects including 
affordable housing.58 

In addition, NHSaves could look to expand and modify its portfolio to unlock additional savings in the 
multifamily housing market through engagement and program modifications. For program design, 
states across the region have started to use a whole-building weatherization approach that addresses all 
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apartment units as well as common areas, stairwells, recreation areas, storage areas, mechanical rooms, and 
administrative offices. Utilities could also engage with contractors, landlords, and residents on the measures 
available and benefits of weatherization. Due to the split incentive this market faces, where landlords do 
not have an incentive to invest in energy-efficient options if tenants paying the energy bills would benefit 
from those upgrades, engagement and programs that support both renters and landlords are critical. New 
Hampshire’s utilities, Department of Energy, and housing authorities work together to deliver weatherization 
and other improvements to the state’s multifamily sector;59 a more targeted engagement strategy could 
deliver these offerings even more effectively. Massachusetts adopted a Strategic Renters Plan in 2022 that 
describes best practices engagement with renters and landlords as well as barriers they face to enrolling 
in Mass Save program offerings.60 As a result of this plan, Massachusetts utility program administrators 
will partner with communities, healthcare and housing organizations, and other non-profits to reach these 
customers effectively. NHSaves could adopt a similar plan and program strategy to reach its multifamily sector.

2.6 Leverage RGGI funding to invest in energy efficiency and remove barriers to accessing 
programs. 

New Hampshire has participated in the Regional Greenhouse Gas Initiative since 2008.61 RGGI is a multistate 
cap-and-invest program that reduces carbon emissions from the energy sector.62 Proceeds from RGGI are given 
back to each participant state to spend and invest at their discretion. Since its start, the program has resulted 
in $9.4 billion in proceeds across all participating states, with 61 percent of these investments going to energy 
efficiency.63 Investing RGGI dollars in energy efficiency reduces energy consumption in the state, resulting in 
lower electrical bills.64 It also provides jobs and an opportunity to grow the local workforce as workers are 
needed to perform audits, install measures, and train building owners and managers. 

Table 1. Comparison of 2023 RGGI investments from all participating states as compared to New Hampshire.65

All RGGI States New Hampshire

Energy Efficiency 64% 7%

Direct Bill Assistance 15% 93%

Other Initiatives 21% 0.6%

Through 2014, 64 percent of proceeds in the state were directed to energy efficiency programs and 33 percent 
to direct bill assistance. In 2015, New Hampshire passed HB208, An Act Relative to Allowance Sales Under 
the New Hampshire RGGI Program.66 This bill mandated that most of RGGI proceeds go to bill assistance, 
deprioritizing energy efficiency programs. In 2023, New Hampshire received $44 million from participation 
in RGGI, with $2.59 million or 7 percent allocated to efficiency and $41.1 million or 93 percent to direct bill 
assistance.67 From the $2.59 million allocated to efficiency, the state is expected to see $10.3 million in bill 
savings. While direct assistance provides immediate near-term relief, it does not provide the lasting savings 
and bill reductions that result from installation of energy efficiency measures.68 Using RGGI funds for efficiency 
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treats the root causes of high energy bills, which are inefficiencies in the building, while direct bill assistance 
treats only the symptom. As shown in Table 1, other states participating in RGGI invest most of their funds 
in energy efficiency, to fill needed gaps in program delivery and ensure long-term savings for those with 
the greatest need. In 2023 alone, investments in energy efficiency are expected to result in $1.9 billion in 
bill savings for more than 181,000 households and 1,083 business.69 These programs provide cost-effective 
upgrades for appliances, weatherize and insulate buildings, and upgrade HVAC systems in homes and offices. 
Job creation is also a direct result of investing in energy efficiency with states expecting to see an additional 
1,021 direct job years from 2023 RGGI energy efficiency investments. Through legislation, New Hampshire 
can change how RGGI proceeds are invested to prioritize energy efficiency and unlock the benefits of lower 
consumer bills, job growth, and lower demands on the grid. 

 
Part 3:

	 Update Building Codes and Appliance Standards to Save Energy and Money.

Codes and standards require new buildings and equipment to meet minimum levels of energy 
efficiency and provide clear regulatory signals that spur changes in technologies and building 
practices.70 These policies address the split-incentive market failure, where builders and 
manufacturers do not have an inherent incentive to improve efficiency levels because they do 
not pay the long-term energy costs. However, consumers would benefit from these cost-effective 

investments. Improving energy efficiency through codes reduces overall energy use in new construction and 
equipment, lowers operational costs and peak grid demand, and avoids costly upgrades later.71 Additionally, 
adopting appliance and equipment efficiency standards keeps energy-inefficient, low-quality products out of 
marketplaces to ensure that minimum energy and water efficiency levels are reached by all products.72 

Updating codes and standards provides clear regulatory signals to market actors and spurs improvements 
in efficient technology and building practices. Well-designed codes and standards provide significant lead 
time so that manufacturers and builders can prepare and adjust (for example, by changing product lines and 
training contractors) and so consumers can become educated about new requirements and product offerings. 
Codes and standards provide regulatory certainty, which benefits builders and manufacturers by setting 
predictable expectations for how and when product performance must improve, enabling them to make 
timely investment decisions.

In addition to cost-effective energy efficiency, research shows that all-electric, single-family new construction 
buildings are also more economical to build and operate than homes with natural gas appliances.73 
Construction costs for new mixed-fuel homes include the costs of furnaces, water heaters, air conditioning, 
and both electric and gas connection, whereas new all-electric buildings use a single heat pump system for 
both heating and cooling and heat pump water heaters. Adopting all-electric codes for new buildings can 
therefore save costs for both home builders and homebuyers. 
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3.1 Invest in workforce development for code officials.

Building code enforcement professionals are responsible for ensuring compliance with all local building 
codes. While building code requirements are set by state or local jurisdictions, enforcement of codes often 
takes place at the local government level. However, code enforcement professionals are retiring at high 
rates, often without replacements to offset their departures.74 Understaffed code and building departments 
can result in delays to permitting, inspections, and construction. New Hampshire can prioritize strategic 
investments in professional development, such as financial support for training and opportunities for peer-
to-peer knowledge-sharing, in addition to greater investments in outreach to potential recruits through 
vocational schools, colleges, and high schools, to ensure the code workforce can ensure the safety, efficiency, 
and sustainability of all buildings. New Hampshire can look to the International Code Council or the American 
Society of Heating, Refrigerating and Air-Conditioning Engineers for examples of commonly used training 
programs.75 Additionally, Rhode Island offers training and certification opportunities for building officials and 
inspectors through the State Building Code Academy.76 Enhanced training in New Hampshire could be offered 
in partnership with community colleges and the New Hampshire Building Officials Association, which already 
offer some courses related to codes.77

3.2 Update the state’s building energy code to 2021 or 2024 standards to save building 
energy costs.

Codes set standards for new construction and/or major retrofits. The state currently uses the 2018 
International Energy Conservation Code (IECC) and the 2020 National Electric Code, while all other New 
Hampshire building codes meet 2021 levels, e.g., fire and safety codes.78 Updating the state’s energy codes 
will reduce energy consumption and provide long-term financial savings for both renters and owners. In New 
Hampshire, new building codes must be passed by the legislature. HB96, introduced on January 8, 2025, 
proposed adopting the 2021 IECC.79 Separately, the Building Code Review Board reviewed the 2024 IECC, 
resulting in a report that recommended that New Hampshire remain on the 2018 IECC.80 The 2024 IECC offers 
7.8 percent energy savings and 6.6 percent energy cost savings compared to the 2021 IECC, as well as lower 
costs for builders.81 With these advantages, adopting the 2024 IECC code would be a win-win-win for the 
residents, buildings, and utilities in New Hampshire. As an alternative to adopting the code at the state level, 
New Hampshire could also allow municipalities to adopt voluntary stretch codes that are more stringent than 
the base statewide code.82 

3.3 Update appliance standards to save money and energy and to increase market uniformity.

Appliance standards set a baseline energy performance of manufactured products, ensuring that there is a 
baseline of energy performance for every product in the state. Updated appliance standards could save New 
Hampshire residents and businesses $21 million by 2030 and $65 million by 2040 in annual utility bill savings, 
or $1.25 billion cumulatively by 2050.83 Nearby states have recently adopted appliance standards legislation 
to advance the market for high-efficiency equipment; if New Hampshire adopted the same standards, 
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manufacturers and distributors would benefit from the increased market uniformity. The passage of appliance 
standards assures customers that certain products meet minimum energy and water efficiency standards, 
reduce waste, and save money on utility bills, especially for low-income households, and reduce and delay 
the need for expensive infrastructure grid investments.84 These products include equipment such as clothes 
washers, refrigerators, freezers, air-conditioning, heating systems, and boilers for both the residential and 
commercial sectors. One option for setting standards is using the U.S. Department of Energy’s ENERGY STAR 
certified product list as the baseline for performance.85 New Hampshire last adopted appliance standards in 
2008 through SB259 for water dispensers and commercial hot food holding cabinets.86 

 
Part 4:

	 Prioritize Energy Efficiency in Utility Regulatory Reform for Reliability and  
	 Affordability.

Utilities and regulators play a critical role in operating a reliable, flexible, and resilient 
grid that delivers electricity at low prices.87 Reforming existing programs and developing 
new programs to better align with cost-effectiveness goals may require modifying the 
methods used to measure success in energy-efficiency investments, as well as changes in 
how utilities recover program costs. Proactive planning is needed to ensure the grid can 
support the level of demand flexibility required in the state. Electric and gas utility rate 

structures can be modified to lower bills for residential and commercial customers; rate design can also send 
important signals to shift load to enable more efficient grid operation. The New Hampshire Public Utilities 
Commission (NH PUC) can work with utilities to further align energy efficiency programs, rates, and long-term 
system planning with the state’s affordability and reliability goals.

4.1 Implement the multi-use data platform to enable grid planning and empower customers.

Enabling customers and utilities to access energy data can spur innovation in programs and grid planning, 
as well as provide valuable information to customers that enables them to lower their consumption.88 In 
2019, SB284 directed the New Hampshire utilities to collaborate to create and maintain a multi-use energy 
data platform.89 A unified data platform can provide opportunities for utilities, their customers, and third 
parties to access standardized energy data and participate in data sharing across both numerous silos and 
organizations.90 Access to standardized data for customer usage, accounts, and billing can enable utilities and 
third parties to plan for distributed energy resource integration, regional grid impacts and load growth, and 
community energy usage. Regular data collection and reporting would allow utilities to track progress on 
achieving energy savings and reaching low-income customers.91 Customers would also benefit by being able 
to see granular data from advanced meters in real time and in an easily digestible format; in Vermont, Green 
Mountain Power found that access to data improved customer understanding of energy usage.92 In 2019, the 
NH PUC opened Docket DE 19-197, Development of a Statewide, Multi-Use Data Online Energy Data Platform 
and in 2022 issued an order approving and establishing a process for the platform.93 As the process continues 
it will be important to ensure the data platform is established in a way that ensures utilities, residents, and 
businesses across the state can fully unlock the benefits of data.
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4.2 Implement demand response programs to lower peak energy usage and create a more 
resilient, reliable grid.

Demand response programs can benefit New Hampshire in both the near and long term, as lowering 
peak demand by shifting energy usage can create a more reliable and resilient electric grid.94 In the near 
term, benefits can come from lowering demand at times of peak energy usage. In the long-term, demand 
response programs can be considered an alternative to grid buildout, as virtual power plants can deliver 
reliable load or drive down demand. For the near-term, the state could lower demand on the grid in times 
of peak usage by enabling behavioral demand response (BDR) programs and active demand response 
(ADR) programs, in addition to implementation of energy efficiency programs. BDR programs use customer 
engagement and messaging to reach a wide audience and shift customer energy usage, whereas ADR 
programs provide incentives and rebates for customers to participate in energy usage-shifting programs.95 
Examples of successful demand response programs are demonstrated by Rhode Island Energy, which 
operates the ConnectedSolutions program that compensates residents for granting the utility control over 
their thermostats, EV charging times, and home battery storage.96 Maryland’s BGE offers a demand response 
program that enables customers to earn Connected Rewards by enrolling smart thermostats and allowing 
utility-controlled temperature adjustments during peak periods.97 Additionally, commercial customers that 
shift or lower their energy consumption, such as those in Orange and Rockland Utilities’ Smart Usage program 
can provide significant benefits to the grid, as each building is a large energy user.98

4.3 Implement time-of-use rates to drive customers to save energy, lower peak demand, and 
optimize grid use.

States in New England and across the country have begun to re-evaluate their rate structures to lower demand 
at peak times, encouraging the adoption of time-of-use rates. Time-of-use (TOU) rates align customer rate 
signals with market and system costs to incentivize customers to shift energy usage, lowering demand on the 
grid when it is needed most.99 Shaving energy at these times can help with energy affordability because much 
of the expense of grid modernization is driven by the need for reliability during peak demand.100 TOU rates 
deployed with robust outreach and education plans can enhance utility customer experience in transition to a 
new rate design and ensure customers are prepared and stand to benefit from the implementation. Continued 
rate coaching can ensure optimized energy use in accordance with the rate structure to limit bill shock. New 
Hampshire currently offers opt-in TOU rates for some residences, some commercial EVs, and some businesses, 
varying across all its utilities.101 Utility or regulatory action that implements a statewide TOU rate can help 
to lower customer usage during high-demand times (thereby also lowering customer energy bills) and allow 
utilities to lower peak loads rather than investing in additional generating capacity.102 While TOU rates can 
be implemented without AMI, deploying TOU rates will be more effective with greater deployment of AMI as 
well. Some New Hampshire utilities offer TOU rates in conjunction with AMI.103
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4.4 Decouple utilities’ revenue from sales to remove the throughput incentive and encourage 
investment in energy efficiency. 

The traditional revenue structure, where utilities 
earn money from volumetric sales, creates a 
disincentive for utilities to encourage energy 
efficiency because the utilities’ revenues are tied to 
increasing sales.104 Decoupling changes how utilities 
make money by disconnecting utility revenues from 
energy sales Instead of earning revenues based 
on customers’ usage, earnings are predetermined 
by the regulator and any additional revenues or 
losses are addressed through a periodic true-up 
mechanism (automatic adjustment that occurs 
monthly, quarterly, or annually). For energy efficiency 
programs, decoupling paired with portfolio goals 
can help keep costs down for electric customers by 
avoiding inefficient utility spending and investments.105 
Additionally, decoupling ensures that utilities’ 
revenues remain predicable if there is an increase in 
electric usage, such as when homes fuel-switch from 
delivered fuels to efficient electric devices, and that 
any additional revenue from electrification benefits 
customers rather than shareholders.106 As shown 
in Figure 2, every other state in New England has 
adopted both gas and electric decoupling.107

In New Hampshire, for energy efficiency programs, some utilities are fully decoupled, some use a lost base 
revenue (LBR) mechanism, and others are not decoupled.108 LBR is an alternative to decoupling that does not 
address the throughput incentive because it allows utilities to recover lost revenues or sales of electricity that 
result from efficiency, while decoupling removes any connection between sales and revenues. 109 Moving all 
utilities in New Hampshire to decoupling will ensure there is no incentive to increase sales and help to drive 
energy reduction across the grid.

4.5 Adopt performance-based regulation to encourage utilities to deploy cost-effective energy 
efficiency and flexible load.

Performance-based regulation (PBR) offers a way to align utility profits with state energy goals because it 
rewards utilities for how they perform instead of investment in pipes and wires infrastructure.110 Under 
traditional utility regulation, utilities earn revenues through a rate of return on their spending for infrastructure 

Figure 3. Electric and gas decoupling across the 
Northeast as of 2020, showing adopted gas decoupling 
and pending electric decoupling in New Hampshire.

Adopted Gas Decoupling

Pending Gas Decoupling

No Gas Decoupling

Adopted Electric Decoupling



Energy Efficiency in New Hampshire: A Strategy to Lower Energy Bills & Improve Energy Resilience | 20

investments. Enacting PBR changes this calculation so utilities earn revenues through hitting certain 
performance targets. PBRs can include performance measures that encourage utilities to offer a range of public 
benefits such as energy efficiency, demand response, virtual power plants, and other dynamic solutions.111 
Notably, PBR can be tied to metrics that align directly with state goals, including reduced ratepayer costs, 
improved reliability, increased energy efficiency, and demand reductions, as illustrated in Figure 3. 

Figure 4. Chart of most commonly cited policy goals enumerated in PBR statutes since 2018.112

Dockets in the state have explored PBR, including the now-settled rate cases of Liberty Utilities, which initially 
included a PBR proposal, and Eversource, whose PBR plan offers no incentives for deploying more energy 
efficiency.113 Nationally, over 20 states have policies that are looking to enact PBR, including Connecticut,114 
with 17 states currently implementing them. A review of these PBR mechanisms showed that there are 17 
different policy goals that states have tied to PBRs, with reliability and cost control among the most commonly 
cited.115 New Hampshire can look to PBR to drive grid reliability, encourage investment in demand response 
and virtual power plants, as well as lower costs for ratepayers. 

Conclusion

New Hampshire currently faces some of the highest energy burdens in the country and energy costs are 
expected to increase in the coming years as demand increases. Energy efficiency is a key strategy to develop 
a more affordable, resilient energy market that works for New Hampshire residents and businesses. Well-
designed, well-funded energy efficiency policies and programs address persistent market barriers, unlock 
cost-effective investments in homes and businesses, create long-lasting benefits for customers and system 
reliability and resilience, and build the local workforce. In a changing global, national, and regional energy 
market, New Hampshire has the opportunity to prepare its systems for increased energy demand by 
supporting affordable, cost-effective measures that will have both immediate and long-lasting benefits for its 
residents.



Energy Efficiency in New Hampshire: A Strategy to Lower Energy Bills & Improve Energy Resilience | 21

References
﻿1 NH Department of Energy, “New Hampshire 10-Year State Energy Strategy,” (July 2022), https://www.energy.

nh.gov/sites/g/files/ehbemt551/files/2022-07/2022-state-energy-strategy.pdf.

﻿2 VEIC, “Building Wealth and Reducing Energy Burden in New Hampshire,” https://www.veic.org/clients-results/
case-studies/rethinking-energy-efficiency-program-adoption-in-rural-new-hampshire.

﻿3 NH Department of Environmental Services, “State of New Hampshire: Priority Climate Action Plan,” (March 
2024), https://www.des.nh.gov/sites/g/files/ehbemt341/files/documents/state-of-new-hampshire-priority-
climate-action-plan.pdf.

﻿4 Acadia Center, “Overview of Energy Efficiency Programs: Benefits Provided by State Energy Efficiency Pro-
grams 2012-2023,” https://acadiacenter.org/work/buildings-and-transportation/energy-efficiency/#nh.

﻿5 Building Performance Association, “Energy Efficiency Jobs in America,” (2024), https://building-performance.
org/wp-content/uploads/2024/12/EEJA-National-Summary-2024_FINAL.pdf. 

﻿6 NREL, “SLOPE: State and Local Planning for Energy,” https://maps.nrel.gov/slope/energy-snapshot.
﻿7 Vaidyanathan, S., Nadel, S., Amann, J., Bell, C. J., Chittum, A., Farley, K., Hayes, S., Vigen, M., and Young, R., 

“Overcoming Market Barriers and Using Market Forces to Advance Energy Efficiency,” (ACEEE, March 2013), 
https://www.aceee.org/sites/default/files/publications/researchreports/e136.pdf. 

﻿8 “History of NHSaves,” NHSaves, 2022, https://nhsaves.com/learn/2022/02/history-of-nhsaves/. 
﻿9 “NHSaves,” NHSaves, https://nhsaves.com/. 
﻿10 NH Public Utilities Commission, Order 26,553 on 2021–2023 Triennial Energy Efficiency Plan and Implemen-

tation of Energy Efficiency Programs in Docket No. DE 20-092: 2021–2023 Triennial Energy Efficiency Plan, 
(2021), https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=8db23270-9176-4f57-b
335-aa49513a3d31. 

﻿11 Luck, E, “Policy Tracker: The State of Energy Efficiency in New Hampshire,” NEEP, February 24, 2022, https://
neep.org/blog/policy-tracker-state-energy-efficiency-new-hampshire.

﻿12 Legis, N.H. An Act Relative to the System Benefits Charge and the Energy Efficiency and Sustainable Energy 
Board, HB549, 2022 Session, https://legiscan.com/NH/text/HB549/id/2505166. 

﻿13 Gilleo, A., and Barret, J. PSD, “ACEEE White Paper on the Economic Impacts of Energy Efficiency Investments in 
Pennsylvania,” (April 2019), https://psdconsulting.com/aceee-white-paper-on-the-economic-impacts-of-ener-
gy-efficiency-investments-in-pennsylvania/. 

﻿14 Malone, E., Woolf, T., Letendre, S., New Hampshire Cost-Effectiveness Review, (Synapse Energy Economics, 
October 2019), https://www.nationalenergyscreeningproject.org/wp-content/uploads/2019/10/Synapse-Re-
port_NH-NSPM_Final_2019.10.14.pdf. 

﻿15 Michigan Public Service Commission, “Benefit-Cost Analysis Tool Collaborative,” (2025), https://www.michi-
gan.gov/mpsc/commission/workgroups/benefit-cost-analysis-tool-collaborative. 

﻿16	 EIA, “New Hampshire State Energy Profile,” (2024), https://www.eia.gov/state/print.php?sid=NH. 

https://acadiacenter.org/work/buildings-and-transportation/energy-efficiency/#nh
https://building-performance.org/wp-content/uploads/2024/12/EEJA-National-Summary-2024_FINAL.pdf
https://building-performance.org/wp-content/uploads/2024/12/EEJA-National-Summary-2024_FINAL.pdf
https://maps.nrel.gov/slope/energy-snapshot
https://www.aceee.org/sites/default/files/publications/researchreports/e136.pdf
https://nhsaves.com/learn/2022/02/history-of-nhsaves/
https://nhsaves.com/
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=8db23270-9176-4f57-b335-aa49513a3d31
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=8db23270-9176-4f57-b335-aa49513a3d31
https://neep.org/blog/policy-tracker-state-energy-efficiency-new-hampshire
https://neep.org/blog/policy-tracker-state-energy-efficiency-new-hampshire
https://legiscan.com/NH/text/HB549/id/2505166
https://psdconsulting.com/aceee-white-paper-on-the-economic-impacts-of-energy-efficiency-investments-in-pennsylvania/
https://psdconsulting.com/aceee-white-paper-on-the-economic-impacts-of-energy-efficiency-investments-in-pennsylvania/
https://www.nationalenergyscreeningproject.org/wp-content/uploads/2019/10/Synapse-Report_NH-NSPM_Final_2019.10.14.pdf
https://www.nationalenergyscreeningproject.org/wp-content/uploads/2019/10/Synapse-Report_NH-NSPM_Final_2019.10.14.pdf
https://www.michigan.gov/mpsc/commission/workgroups/benefit-cost-analysis-tool-collaborative
https://www.michigan.gov/mpsc/commission/workgroups/benefit-cost-analysis-tool-collaborative
https://www.eia.gov/state/print.php?sid=NH


Energy Efficiency in New Hampshire: A Strategy to Lower Energy Bills & Improve Energy Resilience | 22

﻿17 Reeg, L., Shea, R., and Tang, J., ”Lower Bills, Cleaner Air: Heat Pump Benefits for Homes Relying on Delivered 
Fuels,” May 7, 2025, https://rmi.org/lower-bills-cleaner-air-heat-pump-benefits-for-homes-relying-on-deliv-
ered-fuels/. 

﻿18  Booth, K., Honegger, S., Fosberg, C., Miziolek, C., and Chapman, G, “EnergySolutions, Heat Pumps in the 
Northeast and Mid-Atlantic: Costs and Market Trends,” (October 2024), https://www.nescaum.org/docu-
ments/Heat-Pumps-in-the-Northeast-and-Mid-Atlantic---Costs-and-Market-Trends.pdf. 

﻿19 Crnobrnja, I., “Why Converting From Oil Heat to a Heat Pump Is a Smart Move for Homeowners,” SumZero 
Energy Systems, July 22, 2025, https://www.sumzeroenergysystems.com/blog/why-converting-from-oil-heat-
to-a-heat-pump-is-a-smart-move-for-homeowners. 

﻿20 VEIC, “Building Wealth and Reducing Energy Burden in New Hampshire,” accessed on May 30, 2025, https://
www.veic.org/clients-results/case-studies/rethinking-energy-efficiency-program-adoption-in-rural-new-hamp-
shire.

﻿21 Luoma, J., “NEEP, Northeast Envelope Retrofit Market Assessment,” (May 2025), https://neep.org/sites/de-
fault/files/media-files/neep_ne_envelope_retrofit_market_assessment_report_final.pdf. 

﻿22 New Hampshire’s Electric and Natural Gas Utilities, “2024-2026 New Hampshire Statewide Energy Effi-
ciency Plan,” (June 2023), https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?Documen-
tId=76b6732e-95d1-4412-8956-dadff1cba1d7.

﻿23 Demand Side Analytics, “Beyond Lighting Report for New Hampshire Saves Utilities,” (November 2024), 
https://www.energy.nh.gov/sites/g/files/ehbemt551/files/inline-documents/sonh/beyond-lighting-report-for-
nh-saves-utilities-nov-2024.pdf. 

﻿24 Building Performance Association, “Energy Efficiency Jobs in America,” (2025), https://building-performance.
org/documents/EEJA_Full%20Report_Updated_May7_2025.pdf. 

﻿25 New Hampshire’s Electric and Natural Gas Utilities, “2024-2026 New Hampshire Statewide Energy Effi-
ciency Plan,” (June 2023), https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?Documen-
tId=76b6732e-95d1-4412-8956-dadff1cba1d7.

﻿26 “New Hampshire: Energy Efficiency Jobs in America,” Building Performance Association, (2024), https://build-
ing-performance.org/wp-content/uploads/2024/11/30_New-Hampshire_EE-Statesheet.pdf. 

﻿27	 “Find a Qualified Partner,” Efficiency Maine Trust, accessed on May 30, 2025, https://www.efficiencymaine.
com/at-work/qualified-partners/. 

﻿28 “Resources for Applications,” NYS Clean Heat,  accessed on May 30, 2025, https://cleanheat.ny.gov/contrac-
tor-resources/; “Statewide Heat Pump Program: Quality Policies and Procedures,” NYS Clean Heat, accessed 
on May 30, 2025, https://cleanheat.ny.gov/assets/pdf/Quality-Policies-Procedures.pdf. 

﻿29 California Public Utilities Commission, “Total System Benefit Technical Guidance,” (August 2021), https://pda.
energydataweb.com/api/view/2530/DRAFT%20TSB%20Tech%20Guidance%20081621.pdf. 

﻿30 Hledik, R., Ramakrishnan, A., Kavlak, G., Peters, K., Edelman, S., Brooks, A. S. Brattle, New York’s Grid 
Flexibility Potential, (Brattle, March 2025), https://www.brattle.com/wp-content/uploads/2025/02/
New-Yorks-Grid-Flexibility-Potential-Volume-III-Supplemental-Analysis.pdf. 

https://rmi.org/lower-bills-cleaner-air-heat-pump-benefits-for-homes-relying-on-delivered-fuels/
https://rmi.org/lower-bills-cleaner-air-heat-pump-benefits-for-homes-relying-on-delivered-fuels/
https://www.nescaum.org/documents/Heat-Pumps-in-the-Northeast-and-Mid-Atlantic---Costs-and-Market-Trends.pdf
https://www.nescaum.org/documents/Heat-Pumps-in-the-Northeast-and-Mid-Atlantic---Costs-and-Market-Trends.pdf
https://www.sumzeroenergysystems.com/blog/why-converting-from-oil-heat-to-a-heat-pump-is-a-smart-move-for-homeowners
https://www.sumzeroenergysystems.com/blog/why-converting-from-oil-heat-to-a-heat-pump-is-a-smart-move-for-homeowners
https://www.veic.org/clients-results/case-studies/rethinking-energy-efficiency-program-adoption-in-rural-new-hampshire
https://www.veic.org/clients-results/case-studies/rethinking-energy-efficiency-program-adoption-in-rural-new-hampshire
https://www.veic.org/clients-results/case-studies/rethinking-energy-efficiency-program-adoption-in-rural-new-hampshire
https://neep.org/sites/default/files/media-files/neep_ne_envelope_retrofit_market_assessment_report_final.pdf
https://neep.org/sites/default/files/media-files/neep_ne_envelope_retrofit_market_assessment_report_final.pdf
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=76b6732e-95d1-4412-8956-dadff1cba1d7
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=76b6732e-95d1-4412-8956-dadff1cba1d7
https://www.energy.nh.gov/sites/g/files/ehbemt551/files/inline-documents/sonh/beyond-lighting-report-for-nh-saves-utilities-nov-2024.pdf
https://www.energy.nh.gov/sites/g/files/ehbemt551/files/inline-documents/sonh/beyond-lighting-report-for-nh-saves-utilities-nov-2024.pdf
https://building-performance.org/documents/EEJA_Full Report_Updated_May7_2025.pdf
https://building-performance.org/documents/EEJA_Full Report_Updated_May7_2025.pdf
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=76b6732e-95d1-4412-8956-dadff1cba1d7
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=76b6732e-95d1-4412-8956-dadff1cba1d7
https://building-performance.org/wp-content/uploads/2024/11/30_New-Hampshire_EE-Statesheet.pdf
https://building-performance.org/wp-content/uploads/2024/11/30_New-Hampshire_EE-Statesheet.pdf
https://www.efficiencymaine.com/at-work/qualified-partners/
https://www.efficiencymaine.com/at-work/qualified-partners/
https://cleanheat.ny.gov/contractor-resources/
https://cleanheat.ny.gov/contractor-resources/
https://cleanheat.ny.gov/assets/pdf/Quality-Policies-Procedures.pdf
https://pda.energydataweb.com/api/view/2530/DRAFT TSB Tech Guidance 081621.pdf
https://pda.energydataweb.com/api/view/2530/DRAFT TSB Tech Guidance 081621.pdf
https://www.brattle.com/wp-content/uploads/2025/02/New-Yorks-Grid-Flexibility-Potential-Volume-III-Supplemental-Analysis.pdf
https://www.brattle.com/wp-content/uploads/2025/02/New-Yorks-Grid-Flexibility-Potential-Volume-III-Supplemental-Analysis.pdf


Energy Efficiency in New Hampshire: A Strategy to Lower Energy Bills & Improve Energy Resilience | 23

﻿31  Jacobsohn, E., Levine, J., Rittelmeyer, R., Weaver, G., and California Public Utilities Commission, “Turning En-
ergy Equity Talk Into Action: Advancing Equity in California’s Energy Efficiency Landscape,” in ACEEE Summer 
Study on Energy Efficiency in Buildings, (ACEEE, 2024), https://www.aceee.org/sites/default/files/proceed-
ings/ssb24/assets/attachments/20240722163053391_f10beabc-4fcc-4219-8ac9-68559095d5d6.pdf. 

﻿32 NEEP, “Implementation Guide: Statewide Deep Energy Efficiency Retrofits,” https://neep.org/sites/default/
files/media-files/implementation_guide_-_statewide_deep_energy_efficiency_retrofits.pdf.

﻿33 ACEEE, “Understanding Energy Affordability,” (2019), https://www.aceee.org/sites/default/files/energy-af-
fordability.pdf. 

﻿34 “Building Wealth and Reducing Energy Burden in New Hampshire,” VEIC, accessed on May 30, 2025, https://
www.veic.org/clients-results/case-studies/rethinking-energy-efficiency-program-adoption-in-rural-new-hamp-
shire.

﻿35 New Hampshire’s Electric and Natural Gas Utilities, “2024-2026 New Hampshire Statewide Energy Effi-
ciency Plan,” (June 2023), https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?Documen-
tId=76b6732e-95d1-4412-8956-dadff1cba1d7.

﻿36 “Weatherization Assistance FAQ,” NH Department of Energy, accessed on May 30, 2025, https://www.energy.
nh.gov/consumers/help-energy-and-utility-bills/weatherization-assistance-program/faq; NH Department of 
Energy, “NH Weatherization Assistance Program (WAP), Annual Allocation Program Year 2024,” (April 2024), 
https://www.energy.nh.gov/sites/g/files/ehbemt551/files/inline-documents/weatherization-wap-state-plan-
py23-draft.pdf. 

﻿37 “Vermont Home Energy Profile,” Efficiency Vermont, accessed on June 20, 2025, https://www.efficiencyver-
mont.com/services/energy-assessments/vermont-home-energy-profile. 

﻿38 “Compare Your Home’s Overall Energy Efficiency,” Efficiency Maine, accessed on June 20, 2025, https://www.
efficiencymaine.com/at-home/savings-calculator/. 

﻿39 New Hampshire’s Electric and Natural Gas Utilities, “2024-2026 New Hampshire Statewide Energy Effi-
ciency Plan,” (June 2023), https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?Documen-
tId=76b6732e-95d1-4412-8956-dadff1cba1d7.

﻿40 ACEEE, “Residential Energy Use Disclosure: A Guide for Policymakers,” (June 2014), https://www.aceee.org/
files/pdf/toolkit/residential-energy-use-disclosure.pdf. 

﻿41 Nadel, S., “Home Energy Ratings Help Avoid Costly Utility Bill Surprises,” ACEEE, July 21, 2025, https://www.
aceee.org/blog-post/2025/07/home-energy-ratings-help-avoid-costly-utility-bill-surprises. 

﻿42 NH Department of Energy, “NH Weatherization Assistance Program (WAP), Annual Allocation Program Year 
2024,” (April 2024), https://www.energy.nh.gov/sites/g/files/ehbemt551/files/inline-documents/weatheriza-
tion-wap-state-plan-py23-draft.pdf.

﻿43 “Built to Last,” Philadelphia Energy Authority, accessed on May 30, 2025, https://philaenergy.org/pro-
grams-initiatives/built-to-last/. 

﻿44 NH Office of Energy and Planning, “Energy Efficiency and Conservation Block Grant (EECBG) - Better Buildings 
Neighborhood Program: Final Interim Report,” (2013), https://www.osti.gov/servlets/purl/1120925. 

https://www.aceee.org/sites/default/files/proceedings/ssb24/assets/attachments/20240722163053391_f10beabc-4fcc-4219-8ac9-68559095d5d6.pdf
https://www.aceee.org/sites/default/files/proceedings/ssb24/assets/attachments/20240722163053391_f10beabc-4fcc-4219-8ac9-68559095d5d6.pdf
https://neep.org/sites/default/files/media-files/implementation_guide_-_statewide_deep_energy_efficiency_retrofits.pdf
https://neep.org/sites/default/files/media-files/implementation_guide_-_statewide_deep_energy_efficiency_retrofits.pdf
https://www.aceee.org/sites/default/files/energy-affordability.pdf
https://www.aceee.org/sites/default/files/energy-affordability.pdf
https://www.veic.org/clients-results/case-studies/rethinking-energy-efficiency-program-adoption-in-rural-new-hampshire
https://www.veic.org/clients-results/case-studies/rethinking-energy-efficiency-program-adoption-in-rural-new-hampshire
https://www.veic.org/clients-results/case-studies/rethinking-energy-efficiency-program-adoption-in-rural-new-hampshire
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=76b6732e-95d1-4412-8956-dadff1cba1d7
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=76b6732e-95d1-4412-8956-dadff1cba1d7
https://www.energy.nh.gov/consumers/help-energy-and-utility-bills/weatherization-assistance-program/faq
https://www.energy.nh.gov/consumers/help-energy-and-utility-bills/weatherization-assistance-program/faq
https://www.energy.nh.gov/sites/g/files/ehbemt551/files/inline-documents/weatherization-wap-state-plan-py23-draft.pdf
https://www.energy.nh.gov/sites/g/files/ehbemt551/files/inline-documents/weatherization-wap-state-plan-py23-draft.pdf
https://www.efficiencyvermont.com/services/energy-assessments/vermont-home-energy-profile
https://www.efficiencyvermont.com/services/energy-assessments/vermont-home-energy-profile
https://www.efficiencymaine.com/at-home/savings-calculator/
https://www.efficiencymaine.com/at-home/savings-calculator/
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=76b6732e-95d1-4412-8956-dadff1cba1d7
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=76b6732e-95d1-4412-8956-dadff1cba1d7
https://www.aceee.org/files/pdf/toolkit/residential-energy-use-disclosure.pdf
https://www.aceee.org/files/pdf/toolkit/residential-energy-use-disclosure.pdf
https://www.aceee.org/blog-post/2025/07/home-energy-ratings-help-avoid-costly-utility-bill-surprises
https://www.aceee.org/blog-post/2025/07/home-energy-ratings-help-avoid-costly-utility-bill-surprises
https://www.energy.nh.gov/sites/g/files/ehbemt551/files/inline-documents/weatherization-wap-state-plan-py23-draft.pdf
https://www.energy.nh.gov/sites/g/files/ehbemt551/files/inline-documents/weatherization-wap-state-plan-py23-draft.pdf
https://philaenergy.org/programs-initiatives/built-to-last/
https://philaenergy.org/programs-initiatives/built-to-last/
https://www.osti.gov/servlets/purl/1120925


Energy Efficiency in New Hampshire: A Strategy to Lower Energy Bills & Improve Energy Resilience | 24

﻿45  Kerby, J., Hardy, T., Twitchell, J., O’Neil, R., and Tarekegne, B. “A Targeted Approach to Energy Burden 
Reduction Measures: Comparing the Effects of Energy Storage, Rooftop Solar, Weatherization, and En-
ergy Efficiency Upgrades,” Energy Policy 184 (2024), https://www.sciencedirect.com/science/article/pii/
S0301421523004524?via%3Dihub.  

﻿46 York, D., “Saving Energy can Strengthen Our Grid,” ACEEE, October 29, 2024), https://www.aceee.org/
blog/2018/10/saving-energy-can-strengthen-our.  

﻿47 Friedman, J., “Guest Article: In Ocean of Energy Burden, Utilities Can Be the Lighthouse,” ASE, March 5, 2025, 
https://www.ase.org/blog/guest-article-ocean-energy-burden-utilities-can-be-lighthouse. 

﻿48 Opinion Dynamics, “Memorandum Re: Arrearage Reduction Pilot Study Results,” (May 2025), https://www.
ilsag.info/wp-content/uploads/AIC-2024-Arrearage-Reduction-Pilot-FINAL-2025-05-07.pdf. 

﻿49 Ameren Illinois, “Ameren Illinois Energy Efficiency Programs Income-Qualified Initiative,” presentation at 
Illinois Energy Stakeholder Advisory Group, https://www.ilsag.info/wp-content/uploads/SAG-Presenta-
tion-AIC-Income-Qualified-Initiative.pdf.  

﻿50 HRSA, “Overview of the State – New Hampshire – 2022,” U.S. Department of Health and Human Services, 
(2022), accessed on May 30, 2025, https://mchb.tvisdata.hrsa.gov/Narratives/Overview/9510ebf8-ac54-4449-
ab5c-eb868c982cbe. 

﻿51 NMR Group, Inc. for New Hampshire EM&V Working Group, “New Hampshire Low- and Moderate-Income 
Electric Opportunities,” (December 2023), https://www.energy.nh.gov/sites/g/files/ehbemt551/files/in-
line-documents/sonh/28-nh-low-moderate-income-electric-opportunities.pdf. 

﻿52 Island Institute, “Weatherization Weeks,” 2016, accessed on May 30, 2025, https://www.islandinstitute.org/
ii-solution/weatherization-weeks/; Island Institute, Bridging the Rural Efficiency Gap, (January 2019), https://
www.energy.gov/sites/default/files/2019/01/f58/bridging-rural-efficiency-gap.pdf. 

﻿53	 Ross, L., Drehobl, A., and Stickles, B., “ACEEE, The High Cost of Energy in Rural America: Household Energy 
Burdens and Opportunities for Energy Efficiency,” (ACEEE, July 2018), https://www.aceee.org/sites/default/
files/publications/researchreports/u1806.pdf. 

﻿54	 “Events,” NHSaves, accessed on August 12, 2025, https://nhsaves.com/events/#main-streets. 

﻿55 “District-Scale Geothermal Energy Pilots,” U.S. Department of Energy, accessed on July 30, 2025, https://www.
energy.gov/eere/geothermal/district-scale-geothermal-energy-pilots. 

﻿56	 “State data for New Hampshire,” National Low Income Housing Coalition (NLIHC), https://nlihc.org/oor/state/nh. 

﻿57 New Hampshire Fiscal Policy Institute. “New Hampshire Policy Points 2025: Housing,” February 3, 2025, 
https://nhfpi.org/blog/new-hampshire-policy-points-2025-housing/. 

﻿58 NH Legislature, An Act Relative to Commercial Property Assessed Clean Energy and Resiliency (C-PACER), SB4, 
2025 Session, https://gc.nh.gov/bill_status/legacy/bs2016/billText.aspx?id=991&txtFormat=html&sy=2025. 

﻿59 New Hampshire’s Electric and Natural Gas Utilities, “2024-2026 New Hampshire Statewide Energy Effi-
ciency Plan,” (June 2023), https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?Documen-
tId=76b6732e-95d1-4412-8956-dadff1cba1d7. 

https://www.sciencedirect.com/science/article/pii/S0301421523004524?via%3Dihub
https://www.sciencedirect.com/science/article/pii/S0301421523004524?via%3Dihub
https://www.aceee.org/blog/2018/10/saving-energy-can-strengthen-our
https://www.aceee.org/blog/2018/10/saving-energy-can-strengthen-our
https://www.ase.org/blog/guest-article-ocean-energy-burden-utilities-can-be-lighthouse
https://www.ilsag.info/wp-content/uploads/AIC-2024-Arrearage-Reduction-Pilot-FINAL-2025-05-07.pdf
https://www.ilsag.info/wp-content/uploads/AIC-2024-Arrearage-Reduction-Pilot-FINAL-2025-05-07.pdf
https://www.ilsag.info/wp-content/uploads/SAG-Presentation-AIC-Income-Qualified-Initiative.pdf
https://www.ilsag.info/wp-content/uploads/SAG-Presentation-AIC-Income-Qualified-Initiative.pdf
https://mchb.tvisdata.hrsa.gov/Narratives/Overview/9510ebf8-ac54-4449-ab5c-eb868c982cbe
https://mchb.tvisdata.hrsa.gov/Narratives/Overview/9510ebf8-ac54-4449-ab5c-eb868c982cbe
https://www.energy.nh.gov/sites/g/files/ehbemt551/files/inline-documents/sonh/28-nh-low-moderate-income-electric-opportunities.pdf
https://www.energy.nh.gov/sites/g/files/ehbemt551/files/inline-documents/sonh/28-nh-low-moderate-income-electric-opportunities.pdf
https://www.islandinstitute.org/ii-solution/weatherization-weeks/
https://www.islandinstitute.org/ii-solution/weatherization-weeks/
https://www.energy.gov/sites/default/files/2019/01/f58/bridging-rural-efficiency-gap.pdf
https://www.energy.gov/sites/default/files/2019/01/f58/bridging-rural-efficiency-gap.pdf
https://www.aceee.org/sites/default/files/publications/researchreports/u1806.pdf
https://www.aceee.org/sites/default/files/publications/researchreports/u1806.pdf
https://nhsaves.com/events/#main-streets
https://www.energy.gov/eere/geothermal/district-scale-geothermal-energy-pilots
https://www.energy.gov/eere/geothermal/district-scale-geothermal-energy-pilots
https://nlihc.org/oor/state/nh
https://nhfpi.org/blog/new-hampshire-policy-points-2025-housing/
https://gc.nh.gov/bill_status/legacy/bs2016/billText.aspx?id=991&txtFormat=html&sy=2025
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=76b6732e-95d1-4412-8956-dadff1cba1d7
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=76b6732e-95d1-4412-8956-dadff1cba1d7


Energy Efficiency in New Hampshire: A Strategy to Lower Energy Bills & Improve Energy Resilience | 25

﻿60 Mass Save, “Massachusetts Strategic Renters Plan,” (September 2022), https://ma-eeac.org/wp-content/up-
loads/Final-MA-Strategic-Renters-Plan-9-15-22-.pdf. 

﻿61 “Regional Greenhouse Gas Initiative,” NH Department of Energy, accessed on May 30, 2025, https://www.
energy.nh.gov/renewable-energy/regional-greenhouse-gas-initiative.  

﻿62 NEEP, “Implementation Guide: Cap and Invest for Equitable Decarbonization,” https://neep.org/sites/default/
files/media-files/cap_and_invest.pdf. 

﻿63  RGGI, Inc., “The Investment of RGGI Proceeds in 2022,” (July 2024), https://www.rggi.org/sites/default/files/
Uploads/Proceeds/RGGI_Proceeds_Report_2022.pdf.  

﻿64  Stuart, D., and Hibbard, P., “The Economic Impacts of the Regional Greenhouse Gas Initiative on Ten North-
east and Mid-Atlantic States,” (Analysis Group, May 2023), https://www.analysisgroup.com/globalassets/
insights/publishing/2023-ag-rggi-report-executive-summary.pdf. 

﻿65 RGGI, Inc., “The Investment of RGGI Proceeds in 2023,” (July 2025), https://www.rggi.org/sites/default/files/
Uploads/Proceeds/RGGI_Proceeds_Report_2023.pdf. 

﻿66 NH Legislature, An Act Relative to Allowance Sales Under the New Hampshire Regional Greenhouse Gas Initia-
tive Program, HB208, 2015 Session, https://bills.nhliberty.org/bills/2015/HB208.  

﻿67	 RGGI, Inc., “The Investment of RGGI Proceeds in 2023,” (July 2025), https://www.rggi.org/sites/default/files/
Uploads/Proceeds/RGGI_Proceeds_Report_2023.pdf. 

﻿68 Acadia Center, “RGGI Funds in Action: Insights into the Allocation of RGGI Proceeds,” (2024), https://acadia-
center.wpenginepowered.com/wp-content/uploads/2024/11/Acadia-Center-RGGI-Funds-in-Action-20241113-
FINAL-1.pdf.

﻿69	 RGGI, Inc., “The Investment of RGGI Proceeds in 2023,” (July 2025), https://www.rggi.org/sites/default/files/
Uploads/Proceeds/RGGI_Proceeds_Report_2023.pdf. 

﻿70 Cosgrove, E., He, Y., Miller, L., Levin, E., Tatsutani, M., Cowart, R., and Breit, R., “Decarbonizing Buildings: How 
States Can Set the Table for Success, (NEEP, June 2024), https://neep.org/sites/default/files/media-files/
neep_2024_decarbonizing_buildings_table_for_success_final_0.pdf. 

﻿71 NH Office of Energy & Planning, “New Hampshire 10-Year State Energy Strategy,” (September 2014), https://
www.nhbr.com/content/uploads/data-import/757cb9fa/energy-strategy.pdf. 

﻿72 “Federal and State Appliance Efficiency Standards,” NEEP, accessed on May 30, 2025, https://neep.org/
smart-efficient-low-carbon-building-energy-solutions/appliance-efficiency-standards. 

﻿73	 Fathollahzadeh, M. H., Taylor, E., and Tan, L., “The Economics of Electrifying Buildings: Residential New Construc-
tion,” (RMI, 2022), https://rmi.org/insight/the-economics-of-electrifying-buildings-residential-new-construction/. 

﻿74 Thibault, D., “Code Enforcement Workforce Gap Analysis: New England and Mid-Atlantic Region,” (NEEP, Jan-
uary 2025), https://neep.org/sites/default/files/media-files/neep_code_enforcement_gap_analysis_final_up-
dated.pdf. 

﻿75 International Code Council, “Basic Code Enforcement,” https://shop.iccsafe.org/basic-code-enforcement-vir-
tual.html; “Learning Center,” ASHRAE, https://myelearning.ashrae.org/page/individual-course. 

https://ma-eeac.org/wp-content/uploads/Final-MA-Strategic-Renters-Plan-9-15-22-.pdf
https://ma-eeac.org/wp-content/uploads/Final-MA-Strategic-Renters-Plan-9-15-22-.pdf
https://www.energy.nh.gov/renewable-energy/regional-greenhouse-gas-initiative
https://www.energy.nh.gov/renewable-energy/regional-greenhouse-gas-initiative
https://neep.org/sites/default/files/media-files/cap_and_invest.pdf
https://neep.org/sites/default/files/media-files/cap_and_invest.pdf
https://www.rggi.org/sites/default/files/Uploads/Proceeds/RGGI_Proceeds_Report_2022.pdf
https://www.rggi.org/sites/default/files/Uploads/Proceeds/RGGI_Proceeds_Report_2022.pdf
https://www.analysisgroup.com/globalassets/insights/publishing/2023-ag-rggi-report-executive-summary.pdf
https://www.analysisgroup.com/globalassets/insights/publishing/2023-ag-rggi-report-executive-summary.pdf
https://www.rggi.org/sites/default/files/Uploads/Proceeds/RGGI_Proceeds_Report_2023.pdf
https://www.rggi.org/sites/default/files/Uploads/Proceeds/RGGI_Proceeds_Report_2023.pdf
https://bills.nhliberty.org/bills/2015/HB208
https://www.rggi.org/sites/default/files/Uploads/Proceeds/RGGI_Proceeds_Report_2023.pdf
https://www.rggi.org/sites/default/files/Uploads/Proceeds/RGGI_Proceeds_Report_2023.pdf
https://acadiacenter.wpenginepowered.com/wp-content/uploads/2024/11/Acadia-Center-RGGI-Funds-in-Action-20241113-FINAL-1.pdf
https://acadiacenter.wpenginepowered.com/wp-content/uploads/2024/11/Acadia-Center-RGGI-Funds-in-Action-20241113-FINAL-1.pdf
https://acadiacenter.wpenginepowered.com/wp-content/uploads/2024/11/Acadia-Center-RGGI-Funds-in-Action-20241113-FINAL-1.pdf
https://www.rggi.org/sites/default/files/Uploads/Proceeds/RGGI_Proceeds_Report_2023.pdf
https://www.rggi.org/sites/default/files/Uploads/Proceeds/RGGI_Proceeds_Report_2023.pdf
https://neep.org/sites/default/files/media-files/neep_2024_decarbonizing_buildings_table_for_success_final_0.pdf
https://neep.org/sites/default/files/media-files/neep_2024_decarbonizing_buildings_table_for_success_final_0.pdf
https://www.nhbr.com/content/uploads/data-import/757cb9fa/energy-strategy.pdf
https://www.nhbr.com/content/uploads/data-import/757cb9fa/energy-strategy.pdf
https://neep.org/smart-efficient-low-carbon-building-energy-solutions/appliance-efficiency-standards
https://neep.org/smart-efficient-low-carbon-building-energy-solutions/appliance-efficiency-standards
https://rmi.org/insight/the-economics-of-electrifying-buildings-residential-new-construction/
https://neep.org/sites/default/files/media-files/neep_code_enforcement_gap_analysis_final_updated.pdf
https://neep.org/sites/default/files/media-files/neep_code_enforcement_gap_analysis_final_updated.pdf
https://shop.iccsafe.org/basic-code-enforcement-virtual.html
https://shop.iccsafe.org/basic-code-enforcement-virtual.html
https://myelearning.ashrae.org/page/individual-course


Energy Efficiency in New Hampshire: A Strategy to Lower Energy Bills & Improve Energy Resilience | 26

﻿76 “Training, Certifications & Employment Opportunities,” Rhode Island State Building Office, https://ribcc.
ri.gov/training-certifications-employment-opportunities. 

﻿77 “Training,” New Hampshire Building Officials Association, https://nhboa.net/training/; “Building Inspec-
tor and Plans Examiner,” NHTI – Concord’s Community College, https://catalog.nhti.edu/building-inspec-
tor-and-plans-examiner. 

﻿78	 “State Fire & Building Codes,” NH Division of Fire Safety, https://www.firemarshal.dos.nh.gov/laws-rules-regu-
latory/state-fire-building-codes. 

﻿79 NH Legislature, An Act Requiring New Hampshire Builders to Use The 2021 Energy Building Codes or a Similar 
Code That Achieves Equivalent or Greater Energy Savings, HB96, 2025 Session, gc.nh.gov/bill_status/legacy/
bs2016/billText.aspx?sy=2025&id=137&txtFormat=html.

﻿80 Building Code Review Board Subcommittee, “Report to the Building Code Review Board: 2024-2021-2018 
International Energy Conservation Code(s),” (July 2025), https://mm.nh.gov/files/uploads/fmo/remote-docs/
bcrb-agenda-071125-page4.pdf. 

﻿81 U.S. Department of Energy, “Energy Savings Analysis: 2024 IECC for Residential Buildings,” (December 2024), 
https://www.energycodes.gov/sites/default/files/2024-12/2024_IECC_Determination_TSD.pdf; National 
Association of Home Builders, “2024 IECC Offers More Energy Savings and Lower Building Costs, Per Studies,” 
February 6, 2025, https://www.nahb.org/blog/2025/02/2024-iecc-cost-analysis. 

﻿82 “Stretch Codes,” NEEP, https://neep.org/building-energy-codes-and-appliance-standards/stretch-codes. 

﻿83	 Appliance Standards Awareness Project, “2025 State Appliance Standards Recommendations: Sav-
ings Estimates for New Hampshire,” (December 2024), https://appliance-standards.org/sites/default/
files/2024-12/2025_new_hampshire_appliance_standards_savings_report.pdf. 

﻿84	 NJ Legislature, An Act Establishing Minimum Energy and Water Efficiency Standards for Certain Products Sold, 
Offered for Sale, or Leased, SB3324, 219th Legislature (2021), https://pub.njleg.gov/bills/2020/S3500/3324_
R2.PDF; RI Legislature, Appliance and Equipment Energy and Water Efficiency Standards Act Of 2021, S339, 
January Session 2021, https://webserver.rilegislature.gov/BillText/BillText21/SenateText21/S0339.pdf. 

﻿85 “Energy Efficient Products,” ENERGY STAR, https://www.energystar.gov/products. 

﻿86  NH Legislature, Establishing State Appliance and Equipment Energy Efficiency Standards, SB259, 2008 Ses-
sion, https://bills.nhliberty.org/bills/2008/SB259/revision/12100. 

﻿87 Cosgrove, E., He, Y., Miller, L., Levin, E., Tatsutani, M., Cowart, R., and Breit, R., “Decarbonizing Buildings: How 
States Can Set the Table for Success,” (NEEP, June 2024), https://neep.org/sites/default/files/media-files/
neep_2024_decarbonizing_buildings_table_for_success_final_0.pdf.

﻿88	 Vaidyanathan, S., Nadel, S., Amann, J., Bell, C. J., Chittum, A., Farley, K., Hayes, S., Vigen, M., and Young, R., 
“Overcoming Market Barriers and Using Market Forces to Advance Energy Efficiency,” (ACEEE, March 2013), 
https://www.aceee.org/sites/default/files/publications/researchreports/e136.pdf. 

﻿89 NH Legislature, An Act Establishing a Statewide, Multi-Use Online Energy Data Platform, SB284, 2019 Session, 
https://legiscan.com/NH/text/SB284/2019. 

https://ribcc.ri.gov/training-certifications-employment-opportunities
https://ribcc.ri.gov/training-certifications-employment-opportunities
https://nhboa.net/training/
https://catalog.nhti.edu/building-inspector-and-plans-examiner
https://catalog.nhti.edu/building-inspector-and-plans-examiner
https://www.firemarshal.dos.nh.gov/laws-rules-regulatory/state-fire-building-codes
https://www.firemarshal.dos.nh.gov/laws-rules-regulatory/state-fire-building-codes
https://gc.nh.gov/bill_status/legacy/bs2016/billText.aspx?sy=2025&id=137&txtFormat=html
https://gc.nh.gov/bill_status/legacy/bs2016/billText.aspx?sy=2025&id=137&txtFormat=html
https://mm.nh.gov/files/uploads/fmo/remote-docs/bcrb-agenda-071125-page4.pdf
https://mm.nh.gov/files/uploads/fmo/remote-docs/bcrb-agenda-071125-page4.pdf
https://www.energycodes.gov/sites/default/files/2024-12/2024_IECC_Determination_TSD.pdf
https://www.nahb.org/blog/2025/02/2024-iecc-cost-analysis
https://neep.org/building-energy-codes-and-appliance-standards/stretch-codes
https://appliance-standards.org/sites/default/files/2024-12/2025_new_hampshire_appliance_standards_savings_report.pdf
https://appliance-standards.org/sites/default/files/2024-12/2025_new_hampshire_appliance_standards_savings_report.pdf
https://pub.njleg.gov/bills/2020/S3500/3324_R2.PDF
https://pub.njleg.gov/bills/2020/S3500/3324_R2.PDF
https://webserver.rilegislature.gov/BillText/BillText21/SenateText21/S0339.pdf
https://www.energystar.gov/products
https://bills.nhliberty.org/bills/2008/SB259/revision/12100
https://neep.org/sites/default/files/media-files/neep_2024_decarbonizing_buildings_table_for_success_final_0.pdf
https://neep.org/sites/default/files/media-files/neep_2024_decarbonizing_buildings_table_for_success_final_0.pdf
https://www.aceee.org/sites/default/files/publications/researchreports/e136.pdf
https://legiscan.com/NH/text/SB284/2019


Energy Efficiency in New Hampshire: A Strategy to Lower Energy Bills & Improve Energy Resilience | 27

﻿90	 Caputo, S., and Cosgrove, E., “Accelerating Equity with Data,” In ACEEE Summer Study on Energy Efficiency 
in Buildings, (ACEEE, 2024), https://www.aceee.org/sites/default/files/proceedings/ssb24/assets/attach-
ments/20240722160837328_47ac1ad7-8deb-4ce1-a1af-972bb3e46f93.pdf. 

﻿91 Waite, S., “Sharing Load Profile Data: Best Practices and Examples,” (NEEP, May 2020), https://neep.org/sites/
default/files/resources/Sharing%20Load%20Profile%20Data.pdf. 

﻿92 Caputo, S., “Advanced Metering Infrastructure: Utility Trends and Cost-Benefit Analyses in the NEEP Region,” 
(NEEP, January 2017), https://neep.org/advanced-metering-infrastructure-utility-trends-and-cost-bene-
fit-analyses-neep-region. 

﻿93 NH Public Utilities Commission, Docket No. DE 19-197: Development of a Statewide, Multi-Use Online Energy 
Data Platform, (2020), https://www.puc.nh.gov/VirtualFileRoom/Docket.aspx?DocketNumber=DE%2019-197. 

﻿94 U.S. Department of Energy, “Demand Response,” accessed on May 30, 2025, https://www.energy.gov/oe/de-
mand-response. 

﻿95 Viner, P., “Leverage Existing Infrastructure Using the Right Integrations,” TRC, March 20, 2025, https://www.
trccompanies.com/insights/a-unique-approach-to-behavioral-demand-response-for-utilities/; IEA, “Demand 
Response,” accessed on June 2, 2025, https://www.iea.org/energy-system/energy-efficiency-and-demand/
demand-response. 

﻿96 “ConnectedSolutions,” Rhode Island Energy, accessed on June 6, 2025, https://energy.ri.gov/renewable-ener-
gy/energy-storage/connectedsolutions.

﻿97 “Demand Response: A Rewarding Way to Save,” BGE,  accessed on August 12, 2025, https://bgesmartenergy.
com/residential/earn-incentives/demand-response. 

﻿98 “Smart Usage Rewards,” Orange & Rockland, accessed on June 6, 2025, https://www.oru.com/en/save-mon-
ey/rebates-incentives-credits/new-york-customers/incentives-for-business-customers-ny/demand-re-
sponse-incentives. 

﻿99 Gold, R., Waters, C., and York, D., “Leveraging Advanced Metering Infrastructure to Save Energy,” (ACEEE, Jan-
uary 2020), https://www.aceee.org/sites/default/files/publications/researchreports/u2001.pdf.

﻿100 NH Department of Energy, “New Hampshire 10-Year State Energy Strategy,” (July 2022), https://www.energy.
nh.gov/sites/g/files/ehbemt551/files/2022-07/2022-state-energy-strategy.pdf.

﻿101 “Tariffs,” NH Public Utilities Commission, accessed on June 10, 2025, https://www.puc.nh.gov/document-li-
brary/tariffs. 

﻿102 Sierzchula, W., Olig, C., Guillory, R., Noll, S., and Lawrence, E., “Using Behavioral Science to Maximize Savings 
on Time-of-Use Rates,” in ACEEE Summer Study on Energy Efficiency in Buildings, (ACEEE, 2024), https://www.
aceee.org/sites/default/files/proceedings/ssb24/assets/attachments/20240722160814718_5d0a15cd-1efd-
41a2-94a8-d24377ae6438.pdf; Carvallo, J. P., and Schwartz, L. C., “The Use of Price-Based Demand Response 
as a Resource in Electricity System Planning,” in Energy Markets & Policy, (Berkeley Lab, 2023), https://emp.
lbl.gov/publications/use-price-based-demand-response.

﻿103 “Reading Your Meter,” Unitil, accessed on May 30, 2025, https://unitil.com/account-billing/reading-your-me-
ter; Unitil, “Make the Most of Whole House Time-of-Use Rates,” May 21, 2024, https://unitil.com/blog/make-
most-whole-house-time-use-rates. 

https://www.aceee.org/sites/default/files/proceedings/ssb24/assets/attachments/20240722160837328_47ac1ad7-8deb-4ce1-a1af-972bb3e46f93.pdf
https://www.aceee.org/sites/default/files/proceedings/ssb24/assets/attachments/20240722160837328_47ac1ad7-8deb-4ce1-a1af-972bb3e46f93.pdf
https://neep.org/sites/default/files/resources/Sharing Load Profile Data.pdf
https://neep.org/sites/default/files/resources/Sharing Load Profile Data.pdf
https://neep.org/advanced-metering-infrastructure-utility-trends-and-cost-benefit-analyses-neep-region
https://neep.org/advanced-metering-infrastructure-utility-trends-and-cost-benefit-analyses-neep-region
https://www.puc.nh.gov/VirtualFileRoom/Docket.aspx?DocketNumber=DE 19-197
https://www.energy.gov/oe/demand-response
https://www.energy.gov/oe/demand-response
https://www.trccompanies.com/insights/a-unique-approach-to-behavioral-demand-response-for-utilities/
https://www.trccompanies.com/insights/a-unique-approach-to-behavioral-demand-response-for-utilities/
https://www.iea.org/energy-system/energy-efficiency-and-demand/demand-response
https://www.iea.org/energy-system/energy-efficiency-and-demand/demand-response
https://energy.ri.gov/renewable-energy/energy-storage/connectedsolutions
https://energy.ri.gov/renewable-energy/energy-storage/connectedsolutions
https://bgesmartenergy.com/residential/earn-incentives/demand-response
https://bgesmartenergy.com/residential/earn-incentives/demand-response
https://www.oru.com/en/save-money/rebates-incentives-credits/new-york-customers/incentives-for-business-customers-ny/demand-response-incentives
https://www.oru.com/en/save-money/rebates-incentives-credits/new-york-customers/incentives-for-business-customers-ny/demand-response-incentives
https://www.oru.com/en/save-money/rebates-incentives-credits/new-york-customers/incentives-for-business-customers-ny/demand-response-incentives
https://www.aceee.org/sites/default/files/publications/researchreports/u2001.pdf
https://www.energy.nh.gov/sites/g/files/ehbemt551/files/2022-07/2022-state-energy-strategy.pdf
https://www.energy.nh.gov/sites/g/files/ehbemt551/files/2022-07/2022-state-energy-strategy.pdf
https://www.puc.nh.gov/document-library/tariffs
https://www.puc.nh.gov/document-library/tariffs
https://www.aceee.org/sites/default/files/proceedings/ssb24/assets/attachments/20240722160814718_5d0a15cd-1efd-41a2-94a8-d24377ae6438.pdf
https://www.aceee.org/sites/default/files/proceedings/ssb24/assets/attachments/20240722160814718_5d0a15cd-1efd-41a2-94a8-d24377ae6438.pdf
https://www.aceee.org/sites/default/files/proceedings/ssb24/assets/attachments/20240722160814718_5d0a15cd-1efd-41a2-94a8-d24377ae6438.pdf
https://emp.lbl.gov/publications/use-price-based-demand-response
https://emp.lbl.gov/publications/use-price-based-demand-response
https://unitil.com/account-billing/reading-your-meter
https://unitil.com/account-billing/reading-your-meter
https://unitil.com/blog/make-most-whole-house-time-use-rates
https://unitil.com/blog/make-most-whole-house-time-use-rates


Energy Efficiency in New Hampshire: A Strategy to Lower Energy Bills & Improve Energy Resilience | 28

﻿104 Molina, M., and Kushler, M., “Policies Matter: Creating a Foundation for an Energy-Efficient Utility of the Fu-
ture,” (ACEEE, June 2015), https://www.aceee.org/sites/default/files/policies-matter.pdf. 

﻿105 Gold, R., and Shipley, J., “With the Shift Toward Electrification, Decoupling Remains Key for Driving Decarbon-
ization,” ACEEE, August 17, 2020, https://www.aceee.org/blog-post/2020/08/shift-toward-electrification-de-
coupling-remains-key-driving-decarbonization. 

﻿106 Gold, R., and Shipley, J., “With the Shift Toward Electrification, Decoupling Remains Key for Driving Decarbon-
ization,” ACEEE, August 17, 2020, https://www.aceee.org/blog-post/2020/08/shift-toward-electrification-de-
coupling-remains-key-driving-decarbonization.

﻿107 NRDC, “Electric and Gas Decoupling in the US February 2020,” (2020), https://www.nrdc.org/sites/default/
files/decoupling-maps-package-01.18.17.pdf.

﻿108 NH Public Utilities Commission, Docket DE 23-098: 2024 Adjustments to the Energy Efficiency Portion of Sys-
tem Benefits Charges and Local Distribution Adjustment Charges, https://www.puc.nh.gov/VirtualFileRoom/
Docket.aspx?DocketNumber=DE%2023-098. 

﻿109 Moskovitz, D., Harrington, C., and Austin, T., “Decoupling vs. Lost Revenues: Regulatory Considerations,” (RAP, 
May 1992), https://www.raponline.org/wp-content/uploads/2023/09/rap-moskovitz-decouplingvslostreve-
nues-1992-05.pdf. 

﻿110 Wilson, G., Gold, R., and Felder, C., “States Move Swiftly on Performance-Based Regulation to Achieve Pol-
icy Priorities.” RMI, March 31, 2022, https://rmi.org/states-move-swiftly-on-performance-based-regula-
tion-to-achieve-policy-priorities/. 

﻿111	 RAP and NREL, “Next-Generation Performance-Based Regulation: Emphasizing Utility Performance to Unleash 
Power Sector Innovation,” (September 2017), https://www.nrel.gov/docs/fy17osti/68512.pdf. 

﻿112 Wilson, G., Gold, R., and Felder, C. “States Move Swiftly on Performance-Based Regulation to Achieve Pol-
icy Priorities,” (RMI, March 31, 2022), https://rmi.org/states-move-swiftly-on-performance-based-regula-
tion-to-achieve-policy-priorities/. 

﻿113	 NH Public Utilities Commission, Rate Case Executive Summary in Docket No. DE 23-039: Request for Change in 
Distribution Rates, (2025), https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=868
873ee-c2fc-421f-ace6-3085bed8bb74; NH Public Utilities Commission, Order 28,170 Establishing Permanent 
Rates and Alternative Regulation Through July 31, 2029 in Docket No. DE 24-070: Public Service Company of 
New Hampshire d/b/a Eversource Energy Request for Change in Distribution Rates, (2025), https://www.puc.
nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=43715306-c1d7-4563-b749-5c75efa46815.

﻿114 Connecticut Public Utilities Regulatory Authority, Docket 21-05-15: Investigation Into a Performance-Based 
Regulation Framework for the Electric Distribution Companies, https://www.dpuc.state.ct.us/dockcurr.ns-
f/8e6fc37a54110e3e852576190052b64d/0a877111a30c3314852586e000740835?OpenDocument. 

﻿115	 Wilson, G., Gold, R., and Felder, C., “States Move Swiftly on Performance-Based Regulation to Achieve Pol-
icy Priorities,” RMI, March 31, 2022, https://rmi.org/states-move-swiftly-on-performance-based-regula-
tion-to-achieve-policy-priorities/. 

https://www.aceee.org/sites/default/files/policies-matter.pdf
https://www.aceee.org/blog-post/2020/08/shift-toward-electrification-decoupling-remains-key-driving-decarbonization
https://www.aceee.org/blog-post/2020/08/shift-toward-electrification-decoupling-remains-key-driving-decarbonization
https://www.aceee.org/blog-post/2020/08/shift-toward-electrification-decoupling-remains-key-driving-decarbonization
https://www.aceee.org/blog-post/2020/08/shift-toward-electrification-decoupling-remains-key-driving-decarbonization
https://www.nrdc.org/sites/default/files/decoupling-maps-package-01.18.17.pdf
https://www.nrdc.org/sites/default/files/decoupling-maps-package-01.18.17.pdf
https://www.puc.nh.gov/VirtualFileRoom/Docket.aspx?DocketNumber=DE 23-098
https://www.puc.nh.gov/VirtualFileRoom/Docket.aspx?DocketNumber=DE 23-098
https://www.raponline.org/wp-content/uploads/2023/09/rap-moskovitz-decouplingvslostrevenues-1992-05.pdf
https://www.raponline.org/wp-content/uploads/2023/09/rap-moskovitz-decouplingvslostrevenues-1992-05.pdf
https://rmi.org/states-move-swiftly-on-performance-based-regulation-to-achieve-policy-priorities/
https://rmi.org/states-move-swiftly-on-performance-based-regulation-to-achieve-policy-priorities/
https://www.nrel.gov/docs/fy17osti/68512.pdf
https://rmi.org/states-move-swiftly-on-performance-based-regulation-to-achieve-policy-priorities/
https://rmi.org/states-move-swiftly-on-performance-based-regulation-to-achieve-policy-priorities/
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=868873ee-c2fc-421f-ace6-3085bed8bb74
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=868873ee-c2fc-421f-ace6-3085bed8bb74
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=43715306-c1d7-4563-b749-5c75efa46815
https://www.puc.nh.gov/VirtualFileRoom/ShowDocument.aspx?DocumentId=43715306-c1d7-4563-b749-5c75efa46815
https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/0a877111a30c3314852586e000740835?OpenDocument
https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/0a877111a30c3314852586e000740835?OpenDocument
https://rmi.org/states-move-swiftly-on-performance-based-regulation-to-achieve-policy-priorities/
https://rmi.org/states-move-swiftly-on-performance-based-regulation-to-achieve-policy-priorities/

